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Telephone support
Support takes place during working hours. A comprehensive list of contacts is available directly in the electronic filing
service available via a web browser at  Contacts of Support .

Procedures, instructions

Central documentation is available directly in the electronic filing service available via a web browser at  Documentation .
Local methodologies and corresponding manuals are administered by local coordinators of faculties and parts of Charles
University.

Other important information
Conditions for working in the electronic filing service

For proper work, it is necessary to have a functional authenticated password to log into the account of the Central
Authentication Service of Charles University (CAS) including a completed email account.

Log into  CAS here .
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